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Commissionaires BC provides a range of
public and private security services.
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Genevieve Diesing Commissionaires BC’s public and private security services

are backed by the experience of former Canadian military personnel.

ommissionaires BC —
aka BC Corps — the British
Columbia division of

Commissionaires Canada, is an
organization that employs veter-
ans for a range of public and
private security services. Today,
Commissionaires BC does more
than $30 million of business with
1,500 employees. Nationally,
Commissionaires has gross rev-
enues in excess of $460 million,
and has more than 19,000
employees total.
“Commissionaires provides an
opportunity for former members
of the Canadian Forces and Royal
Canadian Mounted Police to con-
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tinue to serve their country and
community,” says CEO Allen
Batchelar. “The result is an organi-
zation whose membership has

a common bond.”

Many of Commissionaires’
members joined the company
after completing distinguished
military careers, Batchelar notes,
and the chance to continue to
serve the greater good is fulfilling
for them. Member feedback con-
firms this. “One of the things we
hear from everybody is that it's
easy to become strongly commit-
ted to this organization,”
Batchelar explains. “That’s largely
because we have a clearly

defined purpose. Whenever there
are people involved, the commit-
ment is there.”

OUTWARD FOCUS
Commissionaires BC is chang-
ing with the times, and with a
younger membership than ever.
The company is embracing a
dynamic, diverse and technologi-
cally savvy business model, and
seeks to be the go-to security
provider in British Columbia,
says Vice President of
Marketing Audrey Plé.

“We’re undergoing a real shift
to ensure we meet the growing
needs of our clients,” Plé explains.
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InfoSkills trains the staffing
resources of growing

‘companies for British

Columbia.
Established in 1989, the

‘company has a reputation

for excellence in the fields
of Health and Safety and
Management Technology
Training Systems.

Instruction is offered in
English and Spanish* both in
classrooms and offsite by
fully qualified staff with over
25 years of industry
experience.

InfoSkills Learning Inc. is a
Delivery Partner of: BC
Ministry of Health and
Tourism, Canadian Red
Cross, Construction Safety
Network, Enform, and a
Training Agency for
WorkSafe BC.

*Adlitional languages available upon request
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“Really what we're saying to
clients is, ‘Tell us what you need,
and we’re going to do it.”

As a result, its guarding prac-
tices have become more sophisti-
cated and include services like
business continuity consulting,
delivered by certified protection
professionals. The company
recently set up a 24/7 monitoring
system for a customer, evidence
of its commitment to tailoring
services to meet its clients’ spe-
cific needs. Its senior vice presi-
dent of operations, Douglas
Stuckel, even earned designation
as an anti-terrorist expert.

Commissionaires offers identifi-
cation services of all kinds, such
as digital fingerprinting and back-
ground checks — a rapidly grow-
ing business — as well as bylaw
enforcement services to smaller
cities. Its training unit provides a
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human touch that it brings to its

array of security services.

variety of courses, such as securi-
ty, dealing with “difficult” people
and customer service training.

“We've always trained our own
people to very high standards,
and now we’re moving into train-
ing others, as well,” PIé says.
“We’re building a sustainable
training business unit that can
operate on its own.”

This unit is in the early stages
of growth, Plé says, but it shows
great promise. “Commissionaires
BC is developing courses to meet
the demands of our ever-chang-
ing security environment, and [we]
just hired a senior curriculum
developer with decades of securi-
ty training experience,” she adds.

STAYING PERSONAL

While one of Commissionaires
BC’s goals is to make guarding
less labor intensive, it still plans to

Commissionaires BC covers main-
land British Columbia with six areas
of operation and has a presence in
110 communities throughout the
province. Services include:

e Security guarding

* Mobile security patrols

e Security consulting

e Security technology through part-
ner companies

* Bylaw enforcement

e Jail guarding

* Animal control

¢ Parking enforcement and
management

® Bus driving

¢ Accredited fingerprinting, such
as ink and roll and digital

e Criminal record checks

* Pardon services

¢ ID cards

® Background checks

® Security guard training

e Customer service

® Security-related training

* Workplace relationship training

retain the human touch. This
means that although the organi-
zation will be at the forefront

of innovations in guarding and
identification services, it will not
do so at the expense of its
members.

“Because our purpose is still
based around the people, we've
got to closely integrate technol-
ogy and the people,” Batchelar
explains. “We will never become
purely a technical company.”

Commissionaires’ base of veter-
ans provides something no com-
puter can, Batchelar continues.
“That’s commitment and experi-
ence. We aim to deliver opera-
tional excellence at the front end,
and all levels.” ®
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Commissionaries BC employs former members of the
Royal Canadian Mounted Police and Canadian armed forces

to provide public and private security services throughout
British Columbia. For more, see page 72.
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